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Demand and Shortage of the low skill labor of small and medium-sized
enterprises (SMEs) in Lao PDR

The research title is Demand and Shortage of Low-Skilled Labor in Small and Medium-
Sized Enterprises in the Lao PDR, the objective aims to 1) study the demand for low-skill labor
characteristics among entrepreneurs, 2) study the situation regarding the shortage of low-skill labor
of small and medium-sized enterprises in the Lao PDR, 3) study the factors that influence the
decision to employ low-skill workers according to the characteristics of the 3D job. Use the
questionnaire to collect data from 390 entrepreneurs in 3 provinces, Vientiane capital,
Savhannakhet province, and Champasak province. Analyze the characteristics and situation of
enterprises with descriptive statistics. t-test and One-way ANOVA were used to compare the mean
differences.

The research finding reveals that 1) most SME entrepreneurs demand low-skilled workers
who are between 19 to 30 years old, education in bachelor's degree, they are willing to pay between
1,500,000-3,500,000 kip for salary, honest and trustworthy. The service sector mostly requires
those who have the skills for knowledge, professionalism, character, and social skills more than
the manufacturing and trade sectors. Micro and small enterprises are mostly less in demand for
low-skilled workers than medium-sized enterprises. 2) Entrepreneurs have problems with the
entry-exit of workers, and the reason is the wage gap. The entrepreneurs’ adjustment for labor
shortages is finding new workers to replace, policies and welfare providing. The channels for
finding workers are posting advertisements in front of stores, posting on social media, and telling
each other. 3) The main factors that influence the decision to employ low-skill workers are labor
shortages, the manufacturing sector has a greater impact on hiring low-skilled workers in terms of
employment costs and labor characteristics than the trade and service sectors. Moreover, micro and
small-sized enterprises have less impact on the decision to hire low-skilled workers than medium-
sized enterprises in terms of administration, supervision, and policy and law positions. The mostly
factors that influence the decision to employ low-skilled workers according to the 3D job
characteristics are general labor jobs which are more important than other jobs. The finding shows
that factors affecting the decision to hire low-skilled workers in terms of labor shortages,
employment costs, labor characteristics, administration and supervision, policy, and law have a
strong relationship to the 3D job characteristics in very low to low correlation levels.
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