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Research results on the factors that affect the efficiency of commercial banks in Lao PDR

which aims to research 2 objectives: 1. Overview of commercial bank credit and evaluate the credit
performance of commercial banks in Lao PDR from 2015 to 2021 and 2. Study the factors that
affect the performance of commercial banks in Lao PDR. In the analysis to find the efficiency
value, use VT Data Envelopment Analysis (DEA). Fixed Regression Model (FEM), The period
analyzed is from the 1st quarter of 2015 to the 4th quarter of 2021 including 7 years, 30 banks and
the data used in the analysis totaling 840 data.

Business Bank's performance from 2015 to 2021 shows that: The net income of all 30
commercial banks saw that the highest income was the fourth quarter of 2021 equal to 353,656
million Kip, an increase of 303.21 percent, The highest interest income in 2021 is equal to
1,931,564 million kip, The highest interest expense is in the fourth quarter of 2021, equal to
1,000,577 million kip, The largest amount of loans in 2021 is equal to 66,112,615 million kip or
equal to the ratio of 262.53 percent, The highest operating expenditure is in 2020, which is equal
to 1,626,453.43 million kip and the highest amount of deposits is in 2020, the amount of deposit
is equal to 29,061,011.75 million Kip.

As for the operational efficiency score of all 30 commercial banks, the average efficiency
score is 0.966 points, about the results of the factors that affect the efficiency of business banks in
Lao PDR include: Bank's Total Assets (LNAIj): have a positive relationship with operational
efficiency, deposit amount (DTAIj): have a positive relationship with operational efficiency and
Other factors that do not affect the performance of commercial banks in Lao PDR include: amount
of loans (LTDij), inflation rate (Inflationij), economic growth rate (growthij) and fixed asset

investment ratio (FAIj).
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